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Goals
• Provide insight into the point of view of the 

users to try to engage them in the processes 
involved in identifying and acting on their 
Earth observations needs.

• Provide an opportunity to hear about what 
others are doing and how they are handling 
their challenges.

• Provide an opportunity for next steps 
discussions.



Morning
• Presentations on 

– the role of the user and the User Interface 
Committee in GEO

– priorities from the user point of view in 
documentation and in responses to direct 
call

– where those and other bits of information 
could be placed for wider use within GEO

– what other best practices there are for 
engaging users



Themes
• There are many more ways to engage users 

than what has already been done
– there is no one correct way; asking what 

they want regularly and making that 
information openly available helps build a 
critical mass that may attract other users

– all the work done to date to collect and 
display user needs show similar challenges 
in terms of terminology and semantics



Afternoon
• Heard from specific organizations who have identified 

one portion of the “spectrum” of users of Earth 
observations data and information
– marine, weather, forest, health, water, and 

atmosphere projects presented
• all with different users, of differing levels of 

comfort with Earth observations
• Range from politicians and policy-makers who have 

need of visualization tools to scientists and 
applications providers who have need of data (to 
collect it, manipulate it directly, or produce their own 
products) 



Themes
• All have similar challenges with their users

– how to make the information most valuable to that 
group

• All know their user communities
– one cannot be successful unless one knows the 

audience
– the audience includes the citizen scientist – let 

them be involved in whatever way makes sense 
• Visualization is a powerful tool – we need to be able 

to put the information into graphical form
– words, tables, charts may reach some, but 

pictures and movies and even games reach others



Challenges
• Making the information and programs and tools we 

heard about yesterday and will hear about today 
‘common knowledge’ in our community.  Includes 
(not limited to)
– putting tools in the registry
– using the exhibit space to demonstrate 
– presenting at every possible opportunity
– holding workshops across traditional discipline 

boundaries 



Challenges
• Understanding where the gaps are in user priorities 

and how to fill them
– do users really tell you all of what they need or 

do they make assumptions based on what they 
think is ‘taken care of’ already?

– how do we leverage the connections and 
networks of GEO to fill the gaps and to get users 
what they need?

• Engaging the users
– all types of users, over and over again, in many, 

many different ways
– repeated, productive efforts can create lasting 

partnerships and powerful outcomes 



Today
• We’ll hear about more projects and about 

Communities of Practice
• Be thinking about 

– user engagement methods
– leveraging or partnering with other work
– next steps/recommended action for the User 

Interface Committee, and how you can help us get 
‘there’
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